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When batch inconsistencies came to light at a Colorado potato chip
factory, the fryer pan was the primary suspect. On-site scanning from
IIA helped this customer pinpoint dips and slopes in the pan that were

affecting the frying process.

Slip Slidin’ Away

Slides are a feel-good part of
childhood. But a “WEEEEE” can
quickly turn into a “WHOA!” if a
slide does not meet strict safety
specifications. Read about lIA’s
CPSC Safety Testing of Pool
Slides and meet the manager
who happily takes the plunge
for safety.

40 Years as a
Calibration Leader

Congratulations to our Lab
Services team in Washington
state for 40 years of providing
premier Calibration & Pyrometry

Services! The work our team does,

in the field and in the lab, helps
reduce the risk of product defects,
equipment malfunctions, and
safety hazards. Read more.
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Reverse Engineering
for a Custom Fit

From prosthetics to dental
implants, today’s leading medical
manufacturers rely on reverse
engineering to create one-of-a-
kind medical devices as unique
as the person using them.

Read more.
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llIA Digs Deep to Meet Unique Scanning Challenge

When a Harvard University graduate student needed a 3D scan of a creosote
bush’s root system for his research project, lIA dug deep to help. Scanning the
small, irregular geometry and curving root tendrils proved uniquely challenging.
Read about IIA’s creative solutions for creosote bush scanning.

l1A’s EMC Lab Turns 50

Since 1976, when it was known as Timco Engineering, llA’s Florida Test Lab has
provided testing and certification of radiofrequency-emitting devices. Over the years,
testing done at our EMC lab has touched every corner of the world. Read why our

EMC lab is proud to be a pioneer.

llIA Brings New Montreal
Airport on Board

Contaminated or substandard jet fuel can affect
flight safety by causing engines to malfunction

or fail. Routine testing ensures that aviation fuels
meet strict quality standards. llIA is proud to provide
jet fuel testing for the new Montréal Metropolitan
Airport in Saint-Hubert. Our fluid testing lab in
Quebec will test and certify the jet fuel in the
airport’s storage tanks before it is transferred to
airlines for use. Learn more.

NDT: The Unsung Hero of Safety

lIA Helps U.S. Navy Achieve
Milestone

In March, Portsmouth Naval Shipyard welded and
installed the first-ever metal 3D-printed submarine
flange on the USS Washington. As part of the

U.S. Navy Additive Manufacturing Center of
Excellence (AMCoE) in Danville, Virginia, IIA played
a key role in this milestone. Read the Portsmouth
Naval Shipyard news release and learn more
about lIA’s Virginia Lab and Services for Additive
Manufacturers.

Since the dawn of the Industrial Revolution, workplace safety has evolved by leaps and bounds.

Along the way, the science of non-destructive testing (NDT) emerged as a cornerstone of
accident prevention. Read how NDT protects people, property, and the planet.
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Whether Nick Batts is solving the mystery of a component failure,

breaking a test item, or sliding into a pool, it’s all for the sake of
safety. As he says: “It’s better to learn how and why things might
fail during testing than after, so products can be made safe. That’s
why we test.”

TRIBOLOGIK® //%AINDUSTRIAU

IS NOW INSPECTION & ANALYSIS

FAQs about Tribologik becoming a part

i ?
of lIA. Have questions? Check out these FAQs

When one of our customers missed their originally scheduled lab time at our
due to an internal miscommunication, the customer apologized and thanked our lab team for
staying late to accommodate them.

“...my heartfelt thanks to you and the broader team for your flexibility and willingness to stay
late to ensure [our team] could complete the pre-compliance scans. Your accommodation and
professionalism speak volumes about IIA’s commitment to customer satisfaction and to being
a true partner to the organizations you support. We are genuinely grateful for the extra effort
your team made, and it will not be forgotten.”

— Electronic Device Manufacturer

Let’s Connect

We want to hear from you! Let us know about your latest testing challenges and how we can help.
Call us at 866-514-4937 or complete our online form and we’ll get back to you within 24 hours.

Be sure to follow us on LinkedIn to learn about the latest tools and techniques we’re using
solve our clients’ problems and make the world safer.

866-514-4937

industrial-ia.com/iia-laboratory-services/
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