
Reduce Downtime With Outage Season in Full Swing
In late September, utilities and first responders rallied to provide aid and restore power in the wake of Hurricane 
Ian. We made sure we were available as well to help with any live line testing and to provide lift inspections 
of bucket trucks and more during this time of crisis. We also know the importance and what it takes to stay in 
compliance and in operation.
• Reducing testing time

• Getting ready for the coming  
ice storms

• Supplementing your regular 
inspection with a thorough  
structural NDT inspection

• Meet Brian Burger, who knows what it 
means to be a team player.

Please call (623) 235-8188 or visit Industrial-IA.com to learn how IIA can help make your world safer.

Sincerely,
Sam Yank 
Director of Sales, IIA
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IIA Helps JCR Construction 
Reduce Testing Time by 75%
Since 1984, New Hampshire-based JCR Construction 
(JCR) has helped keep the lights on across New England, 
and rallied to aid utilities across the nation in the wake 
of the most severe storms. In this inherently dangerous 
business, annual testing of bucket trucks, live line tools 
and protective gear is critical to keeping line workers 
safe. Read how IIA’s mobile testing labs helped JCR 
reduce testing time by 75%.

Could your cranes be hiding cracks?
Even with routine annual inspections, your cranes could 
have cracks that could lead to structural failure. That’s 
because overhead crane service technicians are not 
typically trained in structural inspection, and often do not 
have non-destructive testing capabilities. Depending on 
the age and demands on your crane, IIA recommends 
supplementing your regular inspection with a thorough 
structural NDT inspection. Learn when and why to consider 
structural NDT inspections for your cranes.

https://industrial-ia.com/iia-lifting-services/live-line-testing/
https://industrial-ia.com/industries-served/aerospace-and-aviation/
https://industrial-ia.com/structural-ndt-inspection-on-overhead-cranes/
https://industrial-ia.com/brian-burger-competing-for-the-customer/
https://industrial-ia.com/
https://industrial-ia.com/iia-lifting-services/live-line-testing/
https://industrial-ia.com/iia-helps-jcr-construction-reduce-testing-time-by-75/
https://industrial-ia.com/structural-ndt-inspection-on-overhead-cranes/
https://industrial-ia.com/structural-ndt-inspection-on-overhead-cranes/


Brian Burger: 
Competing for the 
Customer
Skilled in sports ranging from 
baseball to soccer and basketball, 
Brian Burger grew up on the field 
and the court. Today, the keen 
sense of competition he developed 
early in life translates to wins for 
IIA’s customers. “I’ve got a strong 
competitive nature,” he says. “When 
I take something on, I take it to the 
end. I let the customer know that I’m 
here to help in any way, and that I’ll 
always be involved in the process.” 
Get to know Brian.

Let’s Connect
We want to hear from you! Let us know about your latest 
inspection challenges and how we can help. Call us at  
(623) 235-8188 or complete our online form and we’ll 
get back to you within 24 hours.

Be sure to follow us on LinkedIn to learn about the latest 
tools and techniques we’re using to solve our clients’ 
problems and make the world safer.

What Our Customers Are Saying
“IIA understood our sense of urgency, and they delivered 

100%. It was refreshing to work with a company that actually 
delivered exactly what they said they would.”

– Rob Berube, JCR Fleet Manager
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(623) 235-8188 
industrial-ia.com/iia-lifting-services

Elevate Your Expectations

As a trusted leader in lift equipment inspections, IIA 
takes quality and safety to a higher level. Our large 
footprint in North America allows us to provide fast and 
flexible service, whether you need routine inspections 
or emergency repairs. We can even provide after-hours 
testing to minimize disruptions to your operations. Learn 
more about our comprehensive lift services.

Airlines: Are Your De-icers Ready to Roll?
Winter is just around the corner. For airlines, now’s the time to make sure de-icers are ready 
when you need them — and IIA can help. Our annual inspections help ensure the safety of de-
icing and other GSE, overhead cranes, emergency response vehicles, and more. Check out our 
comprehensive services for aerospace companies, and schedule your testing today!

https://industrial-ia.com/brian-burger-competing-for-the-customer/
https://industrial-ia.com/iia-lifting-services/
https://www.linkedin.com/company/industrial-ia/
https://industrial-ia.com/iia-lifting-services/
https://industrial-ia.com/iia-lifting-services/
https://industrial-ia.com/iia-lifting-services/
https://industrial-ia.com/industries-served/aerospace-and-aviation/
https://industrial-ia.com/industries-served/aerospace-and-aviation/
https://industrial-ia.com/industries-served/aerospace-and-aviation/

