
    Making the World Safer

THE CHALLENGE 

With nearly 1000 patents, 3,000 employees, and sales offices in 57 countries, there is always a challenge  
for which Watlow needs a fast and reliable solution. In this business, the challenge is securing both fast and  
accurate testing services from a trusted partner to ensure projects stay on track and within budget. Many labs 
can provide testing services, but cannot offer quick action, accurate reporting, and unmatched turnaround times, 
like IIA does. Watlow has turned to IIA Lab Services for more than three decades for day-to-day projects, as well 
as to receive solutions for their most challenging and emergent situations. IIA provides material testing for  
Watlow, as well as X-ray on ASME Section 8 Pressure vessels and weld integrity tests for electric heater  
bundles across the U.S. Watlow knows they can turn to IIA for non-destructive testing whether it is for a  
project that is running smoothly or one that is in crisis-mode.

IIA Lab Services is one of the largest, most reputable, and respected quality service providers in the country.  
IIA’s experts serve an array of industries and solve quality challenges every day, helping companies grow  
with capacity and capability. Whether the need is to supplement for occasional overflow, contract a CMM  
Programmer, perform a third-party evaluation, or outsource the entire quality department, IIA Lab Services can 
help. The experts at IIA know safety and compliance are essential for all markets, especially for sectors such as 
the oil and gas industry, the medical device industry, and the energy sector. Along with safety, compliance, and 
speed of testing, reliable results are imperative. IIA’s turnaround times are unmatched, and IIA Lab Services has 
provided more than two decades of fast and accurate testing services to varying industries across the country. 
Watlow, a long-time customer of IIA Lab Services, is a nearly 100-year-old company that designs and  
manufactures industrial heaters, temperature sensors, controllers, and supporting software. Watlow serves 
numerous industries, including semiconductor processing, energy and environmental technologies, and medical 
and foodservice equipment.

“IIA always gets the job  
done and they are extremely  
dependable.”

Melissa Lanham - Staff Engineer at Watlow

“

KNOWLEDGE COMES WITH AGE:  
WATLOW® ELECTRIC CONTINUES A 35 YEAR 
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Do You Need To Talk To An Expert?
Learn more about how Industrial Inspection & Analysis can solve your industrial challenges.

Call us at 470-552-8301 or visit us at industrial-ia.com

THE END RESULT

Watlow knows where they can turn for all their testing services. The IIA experts are just a phone call away,  
and if the project is in crisis-mode and needs to be attended to right now, IIA will do everything in their power  
to conduct testing and deliver reliable results within 24 hours. IIA Lab Services has never let them down.  
“Everyone is knowledgeable, responsive, and professional. IIA has been very valuable to us,” says Mrs. Lanham. 
The IIA team is proud to offer their expertise to Watlow and looks forward to another 30 years of successful 
collaboration for non-destructive testing to help Watlow achieve another century of delivering safe products and 
excellent service to their customers.  

 

WHY WATLOW CHOSE IIA

Watlow has depended on IIA Lab Services for more than 30 years  
for high-quality and accurate X-ray, Ultrasonic, Magnetic Particle,  
Dye Penetrant, and Helium Leak Testing. Mrs. Lanham describes IIA 
as “an extension of our investigation team for testing.” IIA has been a 
consistent and reliable partner to Watlow, which is why Watlow  
entrusted IIA’s team of experts to conduct weld joint testing for one 
the biggest vessel heaters Watlow has ever made, weighing in at 
about 13,000 pounds. Whether parts and materials are being shipped 
to one of IIA’s labs or an IIA expert is traveling to one of Watlow’s 
locations to conduct on-site testing, Watlow appreciates working with 
the best and most reliable lab services technicians and engineers in 
the industry.

THE PROCESS

After receiving material from an intercontinental supplier, Watlow 
began processing the material as normal, but the material began 
delaminating under testing. The engineers were unsure why this was 
occurring, but needed answers fast. “This project was in crisis-mode,” 
said Melissa Lanham, Watlow staff engineer. “I called IIA Lab  
Services, explained what I needed, they took care of the testing, 
and we had the results in one day.” Another Watlow representative, 
a senior process engineer, explains that he is not surprised by this 
extremely fast turn around time from the team at IIA. He says, “IIA 
always gets the job done and they are extremely dependable.”


